Cuctema FAPAHT aspo Yka3 MpesungerHTta PO ot 17 anpensa 2017 r. N 171 "O MOHUTOpUHrE U
aHanuse pesynbTaToB PaCCMOTPEHWS 0OpaLLeHnin rpaxaaH 1 opraHuaumin®

FTAPAHT: Cwm. rpachudeckyto konuio odoumumanbHon nyénnkaumm

Yka3 lNpe3snpenta PP ot 17 anpena 2017 r. N 171
"O MOHUTOPUHIre U aHanuse pe3yribTaToB PaCCMOTPEHUs obpalleHU rpaxaaH n
opraHunsauyummn”

B uensx obecnedeHns 3awmTbl npas, CBOOOA U 3aKOHHbIX WHTEPECOB 4YenoBeKka U
rpaxxgaHuHa, NPOrHO3NpPOBaHUS pasBuTUA couymnarnbHO-9KOHOMUYECKUX n
06LWeCcTBEHHO-NONMUTMYECKUX NpoLeccoB B Poccunckon degepaumm NnoCTaHOBASIO:

1. Aamunuctpaumm MNpesngenta Poccuiickon depepaummn obecneynts MOHUTOPUHT U
aHanu3 pesynbTaToB paccMoTpeHna obpaweHnn rpaxgaH Poccuiickon ®depepaumu,
WHOCTPaHHbIX rpaxaaH, nuy 6e3 rpaxgaHctBa, obbeAuMHEeHMM rpaxgaH, B TOM 4ucne
IOPUONYECKNX NUL, HanpaBSieHHbIX B [OCYAApPCTBEHHblIE OpraHbl, OpraHbl MeCTHOro
camoynpaBneHus, rocyfapCTBEHHbIE U MyHUUMNAlNbHbIE YYPEXOAEHUHA, UHble opraHuM3auumu,
ocyulecTBndaowme nybnuyHO 3HauMMmble (PYHKUMWM, U UX OOSDKHOCTHbIM nuvuam (ganee -
obpalleHus rpaxgaH 1 opraHm3auui), MOHUTOPUHT U aHanu3 pes3ynbTaToB PaCCMOTPEHUS
OOLWEeCTBEHHbIX WHUUMATMB rpaxgaH Poccunckon depepauun, pasMeLleHHbIX Ha
nHTepHeT-pecypce "Poccuickasa obuwectBeHHas wuHuumnatmea" (panee - o6LEeCTBEHHblE
MHULMATUBBI), @ TaKkKe aHanm3 Mep, NPUHATBIX NO Taknm obpaLleHnam n nHMUnaTnBam.

2. YCcTaHOBUTb, YTO rOCYyOapCTBEHHbIE OpraHbl, OpraHbl MECTHOro camoyrpaBreHuns,
rocygapcTtBeHHble U MyHULMNanbHble YYpexaeHus, UHble opraHvsauuun, ocyllecTBhdaLne
nNy6rMYHO 3HaUYUMbIE DYHKLNN:

a) pasmMeLLarT Ha CTpaHuuax CBOuX oduvumaribHbIX CauToB, NpeAHa3HayYeHHbIX Ond
npyema obpalieHnin rpaxgaH W opraHu3aumm B dOpMEe SMEeKTPOHHOrO AOKYMEHTA,
npegocraBnsemMoe €NHCTBEHHbIM NCronHuTenem pabot no aKcnnyartauum
NHPPACTPYKTYpPbl SNEKTPOHHOrO MpaBuUTeNnbCTBa - €4UHbIM HauWoHarbHbIM OMnepaTopoM
NHPPACTPYKTYpbl OMNEKTPOHHOrO npaBuTenbCcTBa (Qanee - onepaTtop WHMPaCTPyKTypbl
9NEKTPOHHOro NpaBUTENBLCTBA) NporpammMmHoe obecneyeHune (ganee - cHeTYnK obpalleHui),
cBeeHUs1 0 KOTOPOM BKITHOYEHbI B €MHbIA peecTp POCCUNCKUX NPOrpaMm Ans 9NeKTPOHHbIX
BbIYUCIIUTENbHbBIX MALWWH 1 6a3 AaHHbIX;

6) exemecsayHo npefctaBnsalT B AgmuHuctpaumio  [pesmgeHta Poccuinckon
degepaumm B 3MNEKTPOHHOW opMe WHoOpMauui O pesynbTaTax pPacCMOTPEHUs
obpalleHun rpaxxgaH u opraHusauun, a Takke o Mepax, NPUHATBIX MO TakMM obpalleHnsiM.

3. YCTaHOBUTb, YTO:

a) HeKOMMEepYeckouM opraHusaumen, YrnonHOMOYEHHOM Ha  OCYyLUEeCTBIieHue
MOHUTOPUHIa 1 aHanu3a pe3ynbTaToB pacCMOTpPeHMA obpalleHni rpaxkaaH u opraHnsaunm,
OOLECTBEHHbIX MHMUMATMB, a TakKkKe aHanu3a mep, NPUHATbIX N0 TakuMm obpaleHusam u
nHuymatmeam, asnsetca PoHa pasBUTUS MH(POPMALMOHHOW AEeMOKPaTUM U FPaXaaHCKoro
obwectea  "®oHA  UWHMOpPMaUMOHHOW  AdemokpaTun"  (Oanee  YNONHOMOYEHHas
HeKoMMep4ecKkas opraHusauns);

6) ynonHOMOYeHHas HeKOMMepyeckas OpraHusaunsa OCyLLEeCTBASIET MOHUTOPUHT Y
aHanua pesynbTaToB pacCMOTPeHus obpalieHun rpaxgaH u opraHusauun, obLiecTBEHHbIX
MHULMATUB, a TaKkkKe aHanm3 Mep, NPUHATbIX MO Takum obpalieHuMaMm U nHuumatMBaMm, Ha
OCHOBaHUN MHGOPMaLMK, NpegyCMOTPEHHOW noanyHKToM "6" nyHkTa 2 HacTosdwero Ykasa,
npegocrtaensemon AamuHuctpaumen [lpesngeHta Poccunckon degepauun, OaHHbIX
cyeTyMKka obpalleHun, npegocTaBNAeMblX ONepaTtopoM MHAPACTPYKTYPbl 3NEKTPOHHOIO
NpaBuTENbCTBA, U OAaHHbIX MHTEPHET-pecypca "Poccuinckasa obuiectBeHHas nHMumaTuea".

4. YNnonHoMo4YeHHass HEKOMMepYecKasa opraHM3auns:

a) exemecayHo npegcrtanser B AgmuHuctpauuio [pesnpgeHta Poccunckon
depepaumn, [lNpaButenbctso Poccuinckon degepaumn, BbICWUMM OOSMKHOCTHBIM  fiMLam
(pykoBOOMTENAM BbICLUMX UCMOSTHUTENbHBIX OPraHOB rocyAapCTBEHHOW Bractu) cybbekToB
Poccunckon ®depepauumn wuToroBble Matepuarnbl, MOArOTOBMEHHbIE HAa OCHOBaHWUU
MOHUTOPUHra 1 aHanu3a pe3ynbTaToB pacCMOTpPeHMA obpalleHni rpaxkaaH u opraHnsaunm,
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0OLLECTBEHHbIX MHMLUMATUB, a TakKe aHanu3a Mep, NPUHATBIX NO Takum obpalleHusm u
NHULMaTMBaM;

6) obecneymBaeT opraHam MECTHOrO CaMOynpaBrfieHUss AOCTYN K YyKa3aHHbIM B
nognyHkte "a" HacTosAWero MyHKTa MTOroBbiIM MaTepuanam (B 4acTu, UX Kacarollencs),
pa3MeLLEeHHbIM Ha nHTepHeT-pecypce "Poccuinckasa obecTtBeHHasa nHnumaTmea”.

5. MOHWUTOPUHI M aHanuM3 pes3ynbTaTOB pPaCCMOTPEHUA oObOpalleHnn rpaxgaH u
opraHuMsauun, o6LWEeCTBEHHbIX MHAUMATMB, a TakkKe aHanud Mep, NPUHATLIX N0 Taknm
obpalleHnam 1 nHMunaTmMBam, OCyLLIECTBIISIOTCA:

a) c NCNonb30BaHMEM BblAEeNEHHbIX ans 3TUX uenemn
NHJOPMAaLNOHHO-BbIYUCIIUTESIbHBLIX ~ PECYPCOB  UHAPACTPYKTYpbI, obecneunBatoLlen
NHOPMAaLMOHHO-TEXHOSIOrMYEeCcKoe B3anmogencTane MHPOPMaLMOHHbIX cUcTeMm,
ncnonb3yemblX Afs NPeaoCTaBfeHUs [OCYAapPCTBEHHbIX W MYHUUMNAMNbHbLIX YCAyr W
NCMNOJSTHEHNA roCyaapCTBEHHbIX U MyHULMNAMNBbHbBIX (OYHKLMA B 3NEKTPOHHOW (bopMe, a Takxe
pecypcoB UWHGPacCTpykTypbl, obecneunBatowen cbop WHpopMauunm o pesynbTatax
paccMoOTpeHns obpalleHnin rpakaaH n opraHn3auuni;

6) c cobnogeHneM yCTaHOBIEHHbIX 3akoHogaTenbcTBOM Poccuinckon Pepepauuu
TpeboBaHUN O 3awuTe NepcoHarnbHbIX AaHHbIX U O 3aluTe MHpOpPMaLUUM OrpaHNUYEHHOro
A0CTyna, O HeJonyLeHUN pasrnalleHnsi CBeAeHNN, cogepXKalmnxca B obpalleHnax rpaxaaH
N OpraHn3aunn, a TaKkke CBeAEeHUN, KacatoLWmxcsl YaCTHOM XU3HK rpaxaaH, 6e3 nx cornacus.

6. Hactosawwmn Ykas sctynaet B cuny ¢ 1 nons 2017 r.

Mpe3ngeHT Poccuickon egepauunm B. MNMyTtuH

MockBa, Kpemnb
17 anpensa 2017 roga
N 171
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